Appendix: Exhibitor Frequently Asked Questions (FAQ)
Registration & Application
How do I apply to become an exhibitor?
Exhibitors must fill in the application form, sign and submit an official booth contract with the ITTC Organizing Committee. Please pay 50% of the total fee so as to keep your booth. After full payment, exhibitors may proceed with badge application, company profile submission, and service orders according to the Exhibitor Manual. Application info can be found here https://en.cstt.org.cn/exhibitor
What is the show time?
April 21, 2027   9:15 AM - 17:00 PM  
April 22, 2027   9:00 AM - 17:00 PM  
April 23, 2027   9:00 AM - 13:00 PM  
Exhibition staff must enter the venue 45 minutes before opening each day during the exhibition period and leave within 30 minutes after closing.
What is the exhibitor registration deadline?
Key deadlines include booth registration deadline March 22, 2027, company description submission by March 14, 2027, and badge application and service orders by April 7, 2027. Late submissions may result in additional charges or rejection.
Are co-exhibitors allowed?
Subletting, transferring, or sharing booth space is strictly prohibited. Exhibitors may only display products manufactured or officially represented by their own company.
What happens if an exhibitor cancels or does not attend?
Exhibitors who fail to participate without a written release from the organizer are still required to pay all contractual fees, including any additional expenses incurred by the organizer.
Do you provide an invoice for booth fees/ conference registration payment?
For international registered companies, we can issue pro forma invoices (pre-invoices) or invoices in English. But If the invoice is issued to a Chinese company acting as a payment agent, a Chinese tax authority invoice is required. Chinese tax invoices can only be issued after the payment has been received.
Booth Space 
What is the minimum booth size?
The standard booth unit is 9 square meters. Booths must be ordered in multiples of 9 sqm. For any special decorated booth and fees, please check official website or contact staff.
What is included in a standard booth?
A standard booth includes aluminum frame, white panels, fascia board with company name, one inquiry desk, two chairs, two spotlights, and one 220V/5A power socket.
What is not included in the booth fee?
Additional furniture, extra electricity, internet, freight handling, customs clearance, and special equipment services are not included. All additional services must be ordered separately via official contractors.
Can I modify the booth structure?
Exhibitors are not allowed to modify booth structures. Any customization must be approved and handled by designated contractors.
Move-In, Setup & Move-Out
When is exhibitor's move-in and setup?
Setup takes place on April 19–20, 2027, from 08:30 to 19:00. All setup must be completed by 06:00 on April 21, 2027. Present proof of payment and exhibitor identity at check-in.
When is the teardown and move-out?
Teardown is scheduled on April 23, 2027, from 14:00 to 24:00. Early dismantling is not permitted. Early dismantling before official closing time is not permitted. Please note when working overtime beyond the scheduled teardown period, an application for the overtime service should be submitted, and overtime fees should be paid accordingly. 
Are there special requirements during setup?
All personnel must wear exhibitor badges and safety helmets during setup and teardown. Exhibitors are responsible for their own safety and the behaviour of their staff members. 
Badges & Access
How many exhibitor badges are provided?
Badge allocation is based on booth size, starting from 5 badges for a 9 sqm booth. Badges are non-transferable. Lost badges must be re-applied for and wear at all times.
Where can badges be collected?
Badges can be collected at the Southeast Lobby Registration Desk starting April 19, 2027. Exhibitors set up only, no general visitors' admission on the day. 
Electricity, Equipment & Safety
Are high-power electrical devices allowed?
Devices over 500 watts require prior approval and special power supply arrangements.
Can exhibitors use extension cords or multi-outlet adapters?
No. Multi-outlet adapters are prohibited due to fire and overload risks
Are live demonstrations of machinery permitted?
Yes, but only with prior written approval. Demonstrations involving machinery, gas, lasers, heat, noise, or hazardous materials must meet strict safety and fire regulations. If unapproved equipment is brought onsite, the organizer have right and responsibility to remove it for security reasons. 
Shipping, Freight & Customs
Must exhibitors use the official freight forwarder?
Yes. All exhibitors are required to use the designated freight and logistics agents. The organizer and venue will not accept goods delivered by unauthorized parties. 
Are customs clearance services required for overseas exhibits?
Yes. All overseas exhibits must complete customs clearance before entering the venue. Exhibits without clearance will not be allowed to leave the venue once inside.
Is there storage room onsite?
No. The venue provides no storage space for crates or packaging materials. Items left in aisles or public areas will be removed and charged
Insurance, Liability & Security
Is insurance required?
Exhibitors are strongly advised to obtain comprehensive insurance. The organizer is not responsible for loss or damage.
Who should exhibitors contact onsite for assistance, such as first aids, venue announcements, lost and found, etc?
Exhibitors may contact the ITTC onsite registration desk located at Southeast lobby, or the assigned staff for support.
Who is responsible for theft or damage?
Exhibitors are solely responsible for safeguarding their property. We recommend exhibitors to take away personal belongings and valuables in the evening time. Theft or damage should be reported immediately to the registration desk or local police

Marketing, Promotion & Onsite Act
Can exhibitors distribute brochures or gifts?
Yes, but all distribution activities must be declared in advance and approved. Distribution may be suspended if crowd safety is affected.
Can exhibitors organize performances or promotional events?
Yes, subject to prior approval. Noise levels must not exceed 60 dB, and activities must not block aisles or disturb neighboring booths.

What if I have more questions? Who should I contact?
Contact the international exhibitor liaison via: 
Patrick Tong    Cell: +86 18919638302   Email: patrick@cstt.org

